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Welcome to the 2015 AFCPE Annual Research and Training Symposium. We are glad 
you are joining us in my homestate of Florida. AFCPE is excited to host this year’s Annual 
Research and Training Symposium on the St. John’s River in Jacksonville, Florida, 
a beautiful area – especially in mid November. We are staying at the Hyatt Regency 
Jacksonville Riverfront – a venue with many comforts you will enjoy and convenient 
access to unique shops, restaurants, and nightlife.

First and foremost, we want to thank all who have worked diligently this year in the 
planning of AFCPE’s 32nd Annual Research and Training Symposium. I simply cannot 
say enough about the work of our amazing staff – they have been a pleasure to work 
with. Our Executive Director, Rebecca Wiggins, has passionately pursued making this 
event one we all will find valuable and easy on our attendees.  When you see the staff 
at the Symposium, (Rebecca, Katie, Kathryn, Michelle, Rachael, and Thomas), please 
be sure to thank them for all they do for AFCPE!  I would also like to acknowledge the 
tireless work of our Symposium Task Force in creating a rich agenda of sessions. You 
can take what you learn back to your own communities and help us ‘Bridge the Gap 
from Research to Practice.’ Your Symposium Task Force is: Co-Chairs: Mark Stanford 
and Mike Dunn, Proceedings Editors: Vivian Mason and Elizabeth Kiss, Research & 
Student Papers: Rachel Grimes, Practitioner Forums: Amy Bayliff & Victoria Chadderton, 
and Posters: Kristy Tubbs & Sasha Grabenstetter. These volunteers have devoted a great 
deal of time in their own busy schedules to put this together, so please let them know 
how much you appreciate their efforts.

I hope you will take the time to attend one of our Pre-Symposium Events including 
the Financial Therapy Association Pre-Symposium on Tuesday, or the Extension 
Pre-Symposium or Student Money Management Center Pre-Symposium Events on 
Wednesday morning. I want to thank our partners for adding even more value to your 
Symposium attendance by offering these events!

This year we will be starting off with the first General Session, ‘Building The Bridge From 
Research to Practice.’ I have the honor of moderating a panel of our researchers who will 
discuss this issue. The panel includes: Dr. Sherman Hanna, The Ohio State University; Dr. 
Sandra Huston, Texas Tech University; and Dr. Dottie Durband, Kansas State University. 
They will share their perspectives and insights on the science related to our field. 

Following this session we will have a chance to view posters and other showcases for 
our students. We hope you will enjoy seeing some of the work and research being done 
by our colleagues and students. The topics include information from best practices in 
financial education to understanding the roles of games in financial education.

Our second general session features Lisa Servon, who will share her insights from 
years of working in payday loans and check casher facilities. Afterwards, we have fun 
networking opportunities and an opening reception. I hope you will join us and feel free to 
bring a hat for a group photo… you may have noticed I enjoy the hats!

Thursday is a full day with many opportunities for learning, sharing, and networking. The 
day begins with our annual business meeting (breakfast included) starting at 7:30 AM. 
This is a great chance to hear about the financial side of our organization, some of our 
ongoing efforts, and previews of things to come. We will then touch on an important skill 
of Motivational Interviewing for Motivating Clients with Dr. David Christian. 

Michael S. Gutter, PhD 
2015 AFCPE President

“ It is great 

to catch up, 

collaborate, 

and share in 

the learning 

experience 

with each 

other. ”

CONTINUED ON NEXT PAGE
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2015 AFCPE Task Forces

Symposium Task Force
Program Chair: Mark Stanford 
Co-Chair: Michael Dunn 
Practitioners’ Forum: Amy Bayliff & 
Victoria Chadderton 
Research & Student Paper: Rachel Grimes 
Posters: Sasha Grabenstetter & Kristy Tubbs

Awards Task Force
Task Force Chair: Laura Wittig 
Task Force Members: Todd Christensen & 
Rachael DeLeon

Career Task Force
Task Force Chair: Ryan Law 
Task Force Members: Susan Bross, Mary Bell 
Carlson, Jon Cook, Kim Davis, Ben Mercado, 
Susan Schroeder & Thomas Duffany

Finance Task Force
Task Force Chair: Dawn Abbott 
Task Force Members: Deb Wood, Lisa Gamble, 
Leslie Green-Pimentel, James Murphy & Katie Tornow

Investment Task Force
Task Force Chair: Leslie Green-Pimentel 
Task Force Members: Steve Shagrin, James 
Murphy, Rebecca Wiggins & Katie Tornow

Member Services Task Force
Task Force Chair: Rob Westrick

Newsletter Task Force
Task Force Chair: Andi Wrenn 
Task Force Members: Jerry Buchko, Jill Ladouceur, 
Jennifer Lear & Lisa McLain-Sharp

Nomination Task Force
Task Force Chair: Barry Wilkinson 
Task Force Members: Maryann Barry & 
Jerry Buchko

Post-Certification Task Force
Task Force Chair: William Moores 
Task Force Members: Rachel Grimes, Mark 
Stanford, Carol Allison, Sylvia Watford, Todd 
Christensen, Kim Davis & Kathryn Strine

Research Ad Hoc Task Force
Task Force Chair: Jean Lown 
Task Force Members: Dottie Durband, John Grable, 
Michael Gutter, Fran Lawrence, Irene Leech, 
Barbara O’Neill, Katie Tornow, Barry Wilkinson & 
Rebecca Wiggins

Symposium Program
Task Force Chair: Mark Stanford

Symposium Proceedings
Task Force Chair (Editors): Vivian Mason & 
Elizabeth Kiss

2015 AFCPE Board of Directors

Michael Gutter
President

Jinhee Kim
President Elect

Barry Wilkinson
Past President

Leslie Green-Pimentel
Treasurer

Brenda Vaughn
Secretary

Mary Bell Carlson
Jerry Buchko
Todd Christensen
Dora Mays
Rob Westrick

Mission, Purpose, Board
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2015 Symposium Sponsors

PLATINUM SpONsOR

A huge thank you to our valued partners and sponsors for their 
support of the 2015 AFCPE Research and Training Symposium

Thanks to the generosity of The USAA Educational Foundation, the following financial 
counselors were awarded scholarships to the symposium:

Arcelio Alleyne, Army

Jennifer Aubrey, Air Force

Theresa Bailey, ANG

Lona Berndt, Air Force

Christine Blow, Army

Leyla Burns, Army

Rensie Coleman, Army

Beth Darius, Navy

Richard DeChaineau, Army

Erin DeVille-Brown, Air Force

Jennifer Drury, Navy

Virginia Duffy, Air Force

Angie Fields, Air Force

Ellen Fields, Air Force

Jennifer Funk, Navy

Christopher Gegenheimer, Army

Garry Gentry, Marines

Lionel Grant, Army

Elizabeth Haines, Air Force

Kristina Heick, Air Force

Boriana Helmick, Army

Cain Hill, Army

Jiyoung Jeong, Army

Cora Johnson, Army

Darryl Jones, Army

Lacey Langford, Army

Stacy Livingstone-Hoyte, Navy

Norma Lockney, Navy

Kathleen Lynch, Army

John Mapes, Army

Larry McBride, Navy

Gillian McClean-Valentine, Army

Lisa McLain-Sharp, Army

Vanessa McNelley, Army

Mark Miller, Army

Nichole Monzon, Air Force

Romualdo Mortel, Army

Robyn Mroszczyk, Army

Pilar Pangelinan, Navy

Elizabeth Plot, Air Force

Nancy Prescott, Air Force

Carol Robinette, Army

George H Roman, Army

Jose Sanchez, Navy

Leticia Stevens, Army

Deran Tolbert, Army

Kristin Tubbs, Air Force

Tarin Washington, Marines

Lauren Welch, Marines

David Winfrey, Army

Michael Wood, Army

Donald Young, Air Force
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 2015 Symposium Sponsors

BRONZE SpONsORs

sILVER SpONsOR

Military Spouse hotel accommodations sponsored by

Association of Military Banks of America

McGraw Hill Financial

2015 AFCPE Symposium Military Spouse 
Scholarship Recipients sponsored by FINRA Foundation

M EMBER AMBA
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ION OF MILITARY BANKS

OF A MERICA

Vivian Anaya, Army

Heather Baker, Army

Ruth Cummings, Navy

Kira Dentes, Marines

Kimberly Eng, Army

Luisa Fitzgerald, Navy

Edna Forero, Marines

Olga Guy, Army

Kathrena Haefler, Army

Jennifer Hemphill, Air Force

Deanna Henderson, Army

Kathleen Hobbs, Air Force

Katrina Horsley-Watts, Marines

Kristi Joyce, Navy

Charlotte Lingard-Young, Air Force

Kimberly Love, Air Force

Tamara Lyons, Navy Reserve

Allie Malle, Air Force

Empia Maltsberger, Army

Roberta McClintic, Navy

Maureen Middleton, Army

Megan Nunez, Army

Lisa O’Sullivan, Army

Stacey Pennington, Army

Kendra Priddy, Air Force

Martina Simpson, Army

Megan Stolle, Navy

Carla Tyson, Army

Bethy Vallejo, National Guard

MaryAnn Wagner, Air Force
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Pre-Symposium Schedule

Tuesday, November 17

8:00am-6:00pm Registration

ROOM AFCPE Registration Open

3rd Floor 
Elevator L&ing

8:00am-4:00pm Training

ROOM Accredited Financial Counselor (AFC®) Review & Exam
River Terrace 2

8:00am-5:00pm Training

ROOM Accredited Personal Financial Coach  (APFC™) Training
City Terrace 5

8:45am-4:30pm Pre-Symposium

ROOM Financial Therapy Association Pre-Symposium
How do you work with clients who are experiencing emotional distress around money? 
Drs. Joseph Goetz, Kristy Archuleta and Lance Palmer will present Innovations in Practice: 
Using Solution-Focused & Cognitive Behavioral Techniques & Interventions to Transform 
Clients’ Money Behaviors & Overall Well-being. This interactive seminar will demonstrate how 
Solution-Focused & Cognitive-Behavioral Therapies can be applied in mental health settings 
and in financial counseling and planning sessions to move clients toward their goals.

River Terrace 3
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Symposium SchedulePre-Symposium Schedule

Wednesday, November 18
7:00am-5:00pm Registration

ROOM AFCPE Registration Open

3rd Floor 
Elevator L&ing

7:00am-1:00pm Pre-Symposium

ROOM Cooperative Extension 
E3 (Extension, Education, Evaluation): Documenting the Impact of Extension Family 
Economics Programs

Breakfast and Lunch served.

River Terrace 2

ROOM Student Money Management Center Pre-Symposium Event
The Student Money Management Center provides a forum for those working in, or looking to 
start, a student money management center on their college or university campus. 

City Terrace 9

8:00am-5:00pm Training

ROOM Accredited Personal Financial Coach  (APFC™) Training
City Terrace 5

11:30am-1:00pm Receptions

ROOM Student Scholarship Luncheon 
Invitation OnlyRiver Terrace 3

ROOM The USAA Educational Foundation Reception
 Invitation OnlyCity Terrace 7
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AFCPE Professional Membership 
Provides access to:

•	 Strong network of colleagues in research, education, 
and practice

•	 Quarterly newsletter: The Standard

•	 Semi-annual research journal: Journal of Financial 
Counseling and Planning

•	 Discounted price to the Annual Research and 
Training Symposium

•	 Discounts for various continuing education trainings

•	 Financial Planning Association (FPA) Online Financial 
Counseling Community access

•	 Member-only monthly e-announcements

 All registered attendees of the 2015 AFCPE Symposium 
are now AFCPE members for 2016.

AFCPE Certification

•	 Represents the highest standard of excellence in the 
field of financial counseling and education.

•	 Trains professionals to guide clients through a holistic 
counseling framework of life cycle financial education, 
allowing the professional to provide a high-level, 
tailored approach based on the needs of 
each client.

•	 Includes an unparalleled commitment 
to ethics and continuing education. 

•	 Requires post certification to 
enhance the skills of the 
professional and 
ensure integrity 
and proper 
commitment 
to the field. 

Membership & Certification

For more information please visit our AFCPE Exhibit Booth 
on Sky Bridge - 3rd Level

what each provides to you
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Wednesday, November 18

2:00pm-3:30pm Welcome General Session

ROOM Research Panel Discussion: Building the Bridge from Research to Practice 
An interactive session featuring ideas and insights from esteemed financial researchers and 
educators in our field. The panel will discuss current trends in financial research, the steps 
needed to take the profession to the next level, and ways that researchers and practitioners 
can collaborate to enhance each other’s work. 

Sherman Hanna, PhD, The Ohio State University; Sandra Huston, PhD, Texas Tech 
University; Dottie Durband, PhD, AFC®, Kansas State University; Barbara O’Neill, PhD, 
AFC®, CHC®, Rutgers Cooperative Extension and Military Families Learning Network 
Personal Finance

Conference Center A
PREsIDER/
MODERATOR

Michael Gutter
University of Florida, 
AFCPE President

3:30pm-4:45pm Poster Session & Student Showcase

ROOM

Conference Center B

Addressing the Longevity Challenge: Ensuring financial security in later life
Jean M. Lown, Utah State University; Sandra Huston, PhD, Texas Tech University 

Barriers to Employment for Mature Un- or Underemployed Workers in Rural America: 
A Phenomenological Study in a Midwestern Community
Angela M. Zell, MPH, Michigan State University Human Development and Family Studies; 
Erica Tobe, PhD, Michigan State University Human Development and Family Studies; 
Barbara Ames, PhD, Michigan State University Human Development and Family Studies

Consumer Financial Education and Subjective Financial Well-Being: Financial 
Literacy, Behavior, and Capability Variables as Mediators
Jing Jian Xiao, University of Rhode Island; Nilton Porto, University of Rhode Island

Emerging Adult Financial Literacy
Amanda Guinot Talbot, Michigan State University; Dr. Barbara D. Ames, Michigan State 
University

The Expectation of Income Tax Refunds and its Effects on Household Saving 
Decisions
Judith Aboagye, University Of Georgia; Michelle Kruger, University Of Georgia

Exploring Mexican American Cultural Meanings about Financial Management
Antonio Alba Meraz, University of Minnesota Extension; Sharon M. Danes, University of 
Minnesota Extension

Financial Considerations in Making the Decision to Divorce or Reconcile
Hannah P. Plauche, PhD, Louisiana State University; Frances C. Lawrence, PhD, Louisiana 
State University; Loren D. Marks, PhD, Brigham Young University

Financial Stress and its Impact on College Retention
Kelsie Smathers, University of Idaho; Nancy Deringer, PhD, University of Idaho
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The “Gamification” of an Online Personal Finance Course
Jeanna Nation, Iowa State University; Jonathan Fox, Iowa State University; Larysa Nadolny, 
Iowa State University; Zina Alaswad, Iowa State University

Health Insurance Literacy: Exploring Demographic Factors
Mia B. Russell, University of Maryland Extension; Suzanne Bartholomae, Iowa State University; 
Bonnie Braun, University of Maryland Extension; Teresa McCoy, University of Maryland 
Extension

Housing Decisions of Millennials: Challenges and Consequences
Yilan Xu, University of Illinois, Rutgers University; Barbara O’Neill, Rutgers University; Carrie 
Johnson, South Dakota State University; Suzanne Bartholomae, Iowa State University	
Michael Gutter, University of Florida

Individual, Parent, or Teacher? Determinants of Effective Money Management in 
College Students
Suzanne Bartholomae, Iowa State University; Jonathan J. Fox, Iowa State University; Jodi 
Letkiewicz, York University; Catherine Montalto, Ohio State University

Influence of Financial Stressors on College Student Retention
Sonya L. Britt, Kansas State University; D. Allen Ammerman, MS, Kansas State University; 
Sarah Webb, MS, Kansas State University; Scott Jones, MS, Kansas State University

Living On My Own-A Financial Education Simulation for Young Adults
Elaine A. Courtney, University of FL Extension; Ricki McWilliams, University of Florida/IFAS 
Extension; Michael S. Gutter, University of Florida/IFAS Extension; Brittany Stahl, University 
of Florida; Katherine Marin, University of Florida/IFAS Extension-Duval County; Cathy Rogers, 
University of Florida/IFAS Extension-Suwanee County; Taylor Spangler, University of Florida/
IFAS Extension

Making the Case for Financial Education in Criminal Justice Interventions
Graham McCaulley, PhD, Assistant Extension Professor & Family Financial Education State 
Specialist, University of Missouri Extension; Doug Scotten, MS, Regional Family Financial 
Education Specialist, University of Missouri Extension; Dedra Thomas, MS, Regional Family 
Financial Education Specialist, University of Missouri Extension; Debby Whiston, MS, Regional 
Family Financial Education Specialist, University of Missouri Extension

Marital Status, Gender, and Wealth Holdings among Near-Retirees
Yoon G. Lee, PhD, Utah State University; Loryn Law, Utah State University; Melanie Anderson, 
Utah State University

Money Mentors: Changing Financial Behaviors One on One
Pam R. Atkinson MS, University of Illinois Extension; Sasha Grabenstetter, MS, University of 
Illinois Extension; Amanda J. DeRew, BS, University of Illinois Extension; Calya M. Waters, MA, 
University of Illinois Extension; Kathryn L. Sweedler, MS, University of Illinois Extension

Poster Session & Student Showcase Continued

Wednesday, November 18













3rd QUARTER 2014 | VOL. 32 #3

3  Death, Taxes and 

Benefi ciary Designations

4 Shopping for a Mortgage 

Loan: Should You Pay 

Points?

5  mySocialSecurity

6  Preparing for Natural 

Disaster

8  Creative Ways to Reduce 

College Costs

9  Social Media—Facebook

12 Struggling with Student 

Loan Debt

14 AFCPE News

A Tale of Three Retirees

By Barbara O’Neill, Ph.D., CFP®, AFC®, CHC®

About four or fi ve times a year, people 

ask me to sit down with them to discuss 

their personal fi nances, not as their offi cial 

fi nancial advisor, but as someone who 

can informally answer their questions 

and suggest available resources. This 

happened three times since January 

and all three cases involved people near 

retirement. Each situation was different 

but many concerns were the same: 

creating a retirement “paycheck,” making 

accumulated savings last a lifetime, 

minimizing taxes, paying for health care 

expenses, and deciding what to do next 

with the rest of their lives. 

This article will provide brief summaries 

of each case followed by five financial 

planning recommendations. Interestingly, 

two planned to leave New Jersey within 

the next year and one already lives 

in Pennsylvania to lower living costs. 

This is not surprising. A recent study 

found that New Jersey lost $5.5 billion 

of taxable income because residents 

moved, primarily to Pennsylvania and 

Florida (see http://www.cnbc.com/

id/101506720). The state is also 

frequently featured in “10 Worst States 

for Retirees” lists such as http://money.

msn.com/retirement/10-worst-states-

for-retirees. 

Case #1—What to Do Next?

A couple with a net worth approaching $8 

million where the husband, age 80, was 

about to retire with a fi nal income in the high 

$100s. They had no savings in IRAs but, 

rather, $5 million in a tax-deferred 403(b) plan 

and 457 plan, where contributions have been 

maximized each year. The husband had 

never taken a required minimum distribution 

(RMD) due to the “still working exception” 

for a current employer’s plan and is facing 

high RMD taxes starting this year. The IRS 

divisor for an 80 year old is 18.7; $5 million 

divided by 18.7 means a $267,380 taxable 

withdrawal. Ouch! The couple was already 

paying the federal alternative minimum tax 

(AMT). The husband, after a very long career, 

seemed uncertain about what they would do 

next besides leave New Jersey. The couple 

had some bad experiences with stock 

brokers but has never consulted a Certifi ed 

Financial Planner® professional for a holistic 

look at their goals, lives, or fi nances. On the 

plus side, they are in the enviable position of 

having more cash fl ow after retiring than they 

had while working.

Continued on page 11

Your Name Here
 

AFCPE’s quarterly newsletter, The Standard, seeks authors 

for articles on all aspects of financial counseling, including 

researchand practical application. We rely solely on articles 

contributed by staff, AFCPE members, press releases and 

experts in the field. 

Share Your Expertise 
Whether you are a seasoned writer or want to be published 

for the first time, we can work with you to formulate an 

interesting topic and guide you through the publishing 

process. We believe you are the expert at what you do. 

Topics of interest include (but are not limited to): working 

with clients; crisis counseling; budgeting; debt management; 

repairing a credit report; credit management; getting back 

on your feet; taxes; saving and investing; startingover; and, 

motivating clients. Potential authors should contact Jill 

Ladouceur, editor, at ladjill@me.com.

About The Standard
The Standard is published quarterly in the 

months of January, April, July and October. 

Editorial Mission
We endeavor to provide information which is 

timely, thought provoking and that assists the 

financial counselor to perform their job better. 

The newsletter is also a forum for informing 

members of AFCPE happenings.

Regular Features

Each issue contains the following:

Extension and Practitioner issues

Deadlines

Q1 | November 15
 
Q2 | February 15
 
Q3 | May 15
 
Q4 | August 15  
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USAA Educational Foundation

ROOM Improving Financial Readiness in the Military
As a Financial Counselor working with members of the military, you know firsthand the 
challenges faced by our men and women in uniform. Despite years of effort by many 
well-intended organizations, Financial Readiness continues to elude much of the military 
population. So how do we fix the problem? We think it’s a matter of focusing on changing 
behavior, not just on educating those in need.  In this session, we will share findings from 
research on financial behavior change and invite you to share what you’ve learned through 
your practice. As a group, we will discuss how we can make an even bigger difference when 
serving those who serve our country.

Steven Finley, The USAA Educational Foundation 
Scott Halliwell, CFP, ChFC, CLU	 The USAA Educational Foundation

River Terrace 2
pREsIDER

Rebecca Wiggins
AFCPE Executive 
Director

Building a referral network

ROOM Building a Referral Network: Creating a Continuum of Care
A talk about building a referral network by connecting with financial advisors. Discover what 
gaps many advisors are looking to fill and develop a successful model for these partnerships.

Sheryl Garrett, CFP, AIF, The Garrett Planning Network, Inc.

River Terrace 3
pREsIDER

Bud Schneeweis,
FINRA

11:00Am-2:00pm Financial Counseling Community Event 
in partnership with United Way Real$ense

In partnership with the United Way of Northeast Florida’s Real$ense and Family Foundations 
of Northeast Florida, AFCPE is coordinating a local service project to provide free, unbiased 
financial counseling between Accredited Financial Counselors (AFC®) and employees at 
Family Support Services of North Florida. AFC professionals will meet face-to-face with 
local employees to address personal financial issues, assess financial health and begin the 
process of developing successful strategies to achieve their financial goals. This opportunity 
connects local businesses and individuals with the professionals and resources needed to 
improve financial well-being and create lasting financial behavior change. 

Pre-registration required to participate.

11:00Am-1:00pm Student Competition

ROOM 1st Annual AFCPE Financial Counseling Knowledge Bowl
Conference Center B

11:50Am-12:50pm Lunch Break On Your Own

Local Food trucks, Twisted Okie Food Truck and Soup to Nuts will be available outside of the 
Hyatt Jacksonville.

Thursday, November 19

Admin
Sticky Note
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Financial Satisfaction

ROOM Parenthood and Financial Satisfaction of Military Families
This study fills a research gap in the literature of military families and financial satisfaction 
by examining possible effects of parenthood on financial satisfaction among married 
military families; it suggests more can be done to support military families. Based on these 
findings, current policies should be explored, including policies aimed at military spouses, 
children, and money management. In their study of military members, Bell and colleagues 
(2014) found that being prepared for a financial emergency, having a higher level of self-
assessed net worth, and having higher perceived financial knowledge had a positive impact 
on subjective well being. Thus, policies aimed at alleviating the financial stress on service 
members could benefit overall well being, thereby influencing unit morale and readiness, and 
overall military careers (DOD, 2006). With this said, future research should explore the current 
policies in place for families in the US military in an attempt to provide efficient support for 
families with multiple children. The findings also have implications for financial counselors 
working with military families. According to the results, financial counselors should pay 
careful attention to the needs of families in the military and should work with these families to 
create financial plans that alleviate the negative impact of children on financial satisfaction.

Alyssa Francis, University of Rhode Island; Jing Jian Xiao, University of Rhode Island

City Terrace 9
DIsCUssANT

Barry Wilkinson,
Air Force, 
AFCPE Past President

Client Change

ROOM Client Motivation and Behavioral Change
The presentation will include a history and introduction to Appreciative Inquiry, Solutions-
Focused Brief Coaching, and the larger field of Positive Psychology. The presentation 
will focus on the specific processes and communication strategies employed by these 
evidence-based models to facilitate behavior change. Participants will leave the presentation 
with specific communication and intervention tools that they can use when working with 
individuals and groups seeking financial behavior change.

Lance Palmer, PhD, MBA, CPA, University of Georgia; Joseph Goetz, PhD, University of 
Georgia

River Terrace 1
pREsIDER

Michelle Starkey
AFCPE Certification 
Program Director

Financial Education

ROOM Financial Education for Prisoners*
Implementation and impact of financial education for inmates in a work release program.

Katherine S. Mielitz, MA, AFC®, Kansas State University

River Terrace 2

DIsCUssANT

Maurice MacDonal
Kansas State University

Thursday, November 19

* denotes a student presentation
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7:00am-8:00am Continental Breakfast

ROOM Menu
Scrambled Cage Free Eggs, Summer Potato 
Hash & Wainwright Cheese with Heriloom 
Tomato Salsa wrapped in a tortilla

 
Local and Seasonally Inspired Fruit & Bakery 
Selection 
Chilled Juices, Coffee & Tazo Tea

Sky Bridge-3rd Floor

8:00am-9:50am Breakout

Financial Capability

ROOM Financial Capability@Work: Using the Workplace as a Platform for Financial Education
The FINRA Foundation and United Way Worldwide will provide a session based on the 
Financial Capability@Work Design and Implementation Guide to help a wide range of 
organizations consider, design, and implement financial education, counseling, coaching, 
and related resources and opportunities into the workplace. This session will help 
participants understand how both employees and employers can benefit from workplace 
financial capability initiatives and translate the successful experiences of similar programs 
into their own context.
Inger Giuffrida, BS, MBA, FINRA Foundation/United Way Worldwide Consultant; 
Susan Sarver, BA, JD, The FINRA Investor Education Foundation; Laura Scherler, United 
Way Worldwide

Partnering to Promote Financial Capability: Your Money, Your Goals
Your Money, Your Goals toolkit was developed by the Consumer Financial Protection 
Bureau, for case managers, legal aid workers, volunteers, and employers.  The toolkit is 
an answer to a demand for resources to train other professionals in an effort to establish 
partnerships to improve the financial capability of low to moderate wealth consumers.  
Toolkit activities can stand alone or be used in combination with others to empower 
consumers to take charge of their finances.

Rita W. Green, EdD, Mississippi State University-Extension Service; Susan Cosgrove, 
Mississippi State University-Extension Service; Teresa Lyle, Mississippi State University-
Extension Service

City Terrace 7
pREsIDER

Rob Westrick,
TG, AFCPE Board 
Member

Financial Coaching

ROOM Incorporation of Coaching Elements
The goal of this forum is to help financial counselors and educators increase their effectiveness 
in discerning when to use counseling or coaching skills. To this purpose this forum seeks to 
present discriminant elements in counseling and in coaching. This forum will provide some 
theoretical guidance and hands-on practical exercises to apply the concepts presented.
Lucy M Delgadillo, PhD, Utah State University; Cindy Stokes, Utah State University; 
Alena Johnson, Utah State University

The Grasshopper and the Ants: 
A Value Driven, Goal Oriented Approach to Financial Coaching
In this session, we explore Aesop’s fable for insights into our nation’s approach to 
personal finance. Strategies for financial coaching that help individuals and families resolve 
discrepancies, overcome barriers for engagement and support the pursuit of self-defined 
financial well-being will be reviewed. The session will combine an initial exposition, followed 
by participant-group discussions, and finalize with closing remarks incorporating the ideas 
generated by the group. A summary essay incorporating the ideas generated will be 
emailed to participants.
Carlos A. Colón, AFC®, mpowered, a nonprofit organization

City Terrace 9

pREsIDER

Thomas Duffany III
AFCPE Certification 
Special Programs 
Director

Friday, November 20
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Personal Finance Education & Best Practices

ROOM Leveraging Open Source Resources to Extend Personal Education Using 
Personalized Lesson Plans
This workshop focuses on how counselors and educators can leverage “open-source” 
resources to develop personalized learning plans (PLPs): roadmaps to crucial supplemental 
knowledge and skills for clients or students which facilitate new opportunities for 
assessment and follow-up by counselors and educators. The program will describe how to 
identify resources to construct a PLP, implementation and follow-up strategies, and specific 
examples of potential resources for varied categories including investing, budgeting, credit 
cards and scores, and savings.

Andrew Furth, Next Gen Personal Finance

Best Practices for Conducting Web Conferences, Writing Blog Posts, and Using 
Social Media to Increase the Capacity of Financial Counselling and Education 
Professionals
The Military Families Learning Network Personal Finance (MFLNPF) team presents timely 
research-based information through multiple methods including monthly web conferences 
(webinars), a blog, social media posts, animated videos, and questions asked via the 
eXtension Ask an expert platform and answered via e-mail replies by team. This practitioner 
forum will provide attendees with best practices for conducting web conferences, writing 
blogs, and using social media to increase the effectiveness of financial counseling and 
education professionals.

Martie Gillen, PhD, MBA, University of Florida and Military Families Learning Network 
Personal Finance; Jerry Buchko, MA, AFC®, Military Families Learning Network Personal 
Finance; Molly Herndonm, MS, Military Families Learning Network Personal Finance; 
Barbara O’Neill, PhD, CFP, CRPC, AFC®, CHC®, CFEd, CFCS, Rutgers Cooperative 
Extension and Military Families Learning Network Personal Finance; Michael Gutter, PhD, 
University of Florida and Military Families Learning Network Personal Finance

River Terrace 1
pREsIDER

Jesse Jurgenson
University of Missouri

Financial Literacy

ROOM Financial Literacy and Changes in Perceived Financial Stress: 
An Example from a Freshman-Level College Course
This session will focus on reported changes in financial stress of college students within a 
freshman-level college course, Life, Love & Money, which was designed to help students 
realize their need to become financially literate. The results in pre- and post-financial stress 
indicators will be contextualized within the financial health model. This example will help 
audience members to clearly see the difference between providing services targeted at 
financial awareness vs. financial education.

Sandra J. Huston, PhD, Texas Tech University

Financial Literacy in America’s Schools: 
A Proposal to Examine Curriculum at the High School Level*
A research proposal to examine outcomes from two different types of financial education 
curriculum at the high school level.
Vance Larsen, Purdue University

River Terrace 2
DIsCUssANT

Paul Goebel
University of North Texas

Friday, November 20

* denotes a student presentation
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Journal of Financial
Counseling and Planning

 
 
 
 

Editorial Policy 

The purpose of the Journal of Financial Counseling and Planning is to disseminate scholarly research related to:
the financial decision making of individuals and families; financial education and financial counseling techniques; 
and the education of professional financial educators, counselors, and planners. Research concerning all 
audiences, both U.S. and international, is encouraged. Manuscripts are blind peer reviewed by members of the 
editorial board and by additional reviewers selected by the editor. 

Papers in the November 2015 Issue 

The Social Security Statement: Its Contribution to Retirement Planning
Barbara A. Smith 

Savings Goals and Saving Behavior From a Perspective of Maslow's Hierarchy of Needs 
Jae Min Lee and Sherman D. Hanna

A Study of Recognizing Conflicts of Interest in Pending Financial Planning Engagements 
Frank C. Bearden

Active Versus Passive Investment  Management Of State Pension Plans: Implications For Personal Finance 
Michael L. Walden 

Financial Stress and Financial Counseling: Helping College Students  
Sonya L. Britt, Racquel Tibbetts, Kristen Stutz, Anthony Canale, and Fred Fernatt 

Individual and Institutional Factors Related to Low-Income Household Saving Behavior 
Stuart J. Heckman and Sherman D. Hanna 

Mortgage Holding and Financial Satisfaction in Retirement 
Martin Seay, Sarah Asebedo, Cametra Thompson, Cherie Stueve, and Ricardo Russi 

Submission

JFCP is calling for papers for two special issues on άThe Ethics of Debtέ (submission deadline: December 1, 2015) 
and άHealth and Personal Financeέ (submission deadline: April 30, 2016). JFCP also accepts submissions of 
papers relevant to personal finance on a continuous basis. Submission guidelines can be found at: 
http://www.springerpub.com/journals/journal-of-financial-counseling-and-planning.html
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papers relevant to personal finance on a continuous basis. Submission guidelines can be found at: 
http://www.springerpub.com/journals/journal-of-financial-counseling-and-planning.html
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10:00am-11:50am Breakout

Credit Card Puzzle & Financial Fraud

ROOM Bridging Research and Practice: 
Financial Fraud- Shattering the Illusion of Invulnerability
This discussion serves as a bridge between recent financial fraud-related research 
findings and program initiatives two collegiate personal financial education centers have 
implemented to educate and protect young people. Patsy Collins, Director, SHSU Student 
Money Management Center, notes, “Financial fraud does not discriminate against age 
or socio-economic status.” These centers’ proactive initiatives and programs can easily 
be replicated by any AFCPE member serving clients of all ages and socio-economic 
backgrounds.

Paul F. Goebel, University of North Texas; Patsy Collins, Sam Houston State University

Financial Sophistication and the Credit Card Puzzle
This research investigates the differences in behavioral characteristics of solvent revolving 
users of credit cards and the effect of financial sophistication on credit card behavior. 
Financial planners, counselors, and educators can help households understand how a 
positive attitude toward credit can negatively impact financial decisions.  A change in 
resulting behavior may be warranted, especially when revolving credit card users believe it is 
okay to spend now and pay later at a substantial and avoidable cost. Since time constraint 
and self-control factors have such an impact on solvent revolving tendencies, financial 
planners, counselors and educators should help clients identify debt management issues as 
well as increase their awareness of the importance of making payments on time.  The client 
would benefit from a change in behavior to maximize utility and avoid making inefficient 
decisions.

Sandra J. Huston, PhD, Texas Tech University; Laura Ricaldi, PhD, Utah Valley University

City Terrace 7

DIsCUssANT

Ann House
University of Utah, 
CPFC, CEPF

Friday, November 20
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Information and Technology

ROOM Are We Expecting Too Much from Technology in Financial Education?
We will take an evidence-based look at how and why technology tools work in the field of 
financial education, using gamification as a case study.  In a combination of presentation and 
audience discussion, we will explore some of the ubiquitous financial education technology 
beliefs, learn the positive and negative effects of games, share our experiences using games 
in real life, and understand what needs to be in place for games to work.

Patricia Seaman, MBA, AFC®, NEFE -- National Endowment for Financial Education

Empowering Information Intermediaries
Financial educators frequently provide outreach to “information intermediaries,” i.e., 
professionals who are employed to assist the public in some educational capacity. Examples 
include non-profit agency social workers, teachers, youth and adult community educators, 
and front-line library staffers who provide search assistance and access to print and online 
resources. During the past decade, hundreds of libraries across the United States have 
collectively received millions of dollars in funding to provide financial education programs 
for their patrons and/or staff. A critical requirement for receipt of these funds is the need 
for library grantees to develop and implement a strong evaluation plan to assess program 
outcomes. This extended abstract describes the effectiveness of financial education training 
in building the confidence and capacity of professional staff in two different library systems 
to respond to personal finance questions and information search requests. It also describes 
the methodology and results from a qualitative research method, the Critical Incident 
Technique (CIT), that can be used by practitioners to evaluate the effectiveness of their 
programs. The CIT is a form of structured story-telling where respondents are asked to share 
their experiences about some type of event, such as how they handled interactions with 
customers/clients. It is commonly used in studies of the effectiveness of employee training 
programs in the health care and library services fields. The workshop will explain the CIT in 
simple terms, with examples of the positive impact in library financial education. Practitioners 
will learn about the CIT and learn to feel confident in their ability to use it.

Barbara M. O’Neill, PhD, AFC®, CHC®

City Terrace 9
DIsCUssANT

Elizabeth Kiss
Kansas State University

Friday, November 20

Stop by the AFCPE Exhibit booth for more information.
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12:00pm-2:45pm Awards Lunch & General Session

ROOM Menu
Spinach & Radicchio, Spiced Pecans, Egg & Dried Cherries 
Grilled Flat Iron Steak, Chimichurri Rojo 
Florida Key Lime Pie 

Creating and Sustaining a Successful Private Practice
Entrepreneurial skills and guidelines for starting and running a successful, profitable private 
practice, as well as research implications for entrepreneurial aspects of private practice.  
Attendees will learn more about pricing options and obstacles, E&O Insurance, identifying 
clientele and target audience, and building a referral network.

Susan Bross, AFC®, Brossmoney

Conference Center A

pREsIDER

Jinhee Kim
University of Maryland, 
AFCPE President Elect

The FINRA Foundation supports and undertakes 
research and educational projects to protect 
investors and improve financial capability in the 
United States. Learn more at FINRAFoundation.org.

FINRA Foundation also operates an initiative to  
help Americans avoid financial fraud, as well as 
a global effort to empower military members to 
manage their money with confidence. Access tools 
and resources at SaveAndInvest.org.

15_0364.1_SAI AFCPE Symposium Ad.indd   1 10/5/15   1:15 PM

Friday, November 20

2015 Award Winners
2015 Mary O’Neill Mini Grant

Erica Tobe & Brenda Long 
for Starting Over After Foreclosure

Financial Counselor of the Year
Patsy Collins

Outstanding Consumer 
Financial Information

Luke Erickson

Mary Ellen Edmondson 
Educator of the Year

Ryan Law

Outstanding Educational Program
IU MoneySmart$ 

(Phil Schuman & Morgan McMillan)

Outstanding Financial Counseling 
and/or Planning Center

University of Utah Personal Money 
Management Center (Ann House)

Outstanding Research Journal 
Article of the Year

“Factors Associated with Getting and Dropping 
Financial Advisors Among Older Adults: 

Evidence from Longitudinal Data” 
Benjamin F. Cummings, PhD, CFP, 

Saint Joseph’s University & 
Russell N. James, III, JD, PhD, CFP, 

Texas Tech University

Outstanding Conference Paper
“Financial Sophistication and the Credit Card Puzzle” 

Sandra Huston, PhD, Texas Tech University & 
Laura Ricaldi, PhD, Utah Valley University
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Panelists

Panelist Bios

Dr. Dorothy (Dottie) 
Durband is the Director 
of the School of Family 
Studies and HumanServices 
at Kansas State University. 
Prior to serving in her current 
administrative role, she was 
a professor of Personal 
Financial Planning, Founding 
Chair of the Department 
of Community, Family, and 
Addiction Services, and 

Founding Director of the nationally recognized Red to 
Black® program at Texas Tech University for 14 years. 
Her work experience also includes providing financial 
counseling and financial education, employee training, 
special events planning, and fund raising for non-profit 

organizations. Her focus as an educator has been on 
teaching courses on money relationships, counseling and 
communication skills, research fund development and pro 
bono financial planning. Durband was recognized as one 
of the Top 25 Women Professors in Texas and received the 
Texas Tech University Chancellor’s Council Distinguished 
Teaching Award-the university’s highest teaching honor. 
Her research has focused on understanding and describing 
the attributes and behaviors of individuals with regard to 
their personal finances. Durband is the co-editor of the 
book Student Financial Literacy: Campus-Based Program 
Development. She received a doctorate in resource 
management from Virginia Tech, a master’s degree from 
Texas Woman’s University and a bachelor’s degree from 
Louisiana State University. Dottie has been a member 
of AFCPE since 1995, serving as a member of several 
committees, and is an Accredited Financial Counselor.

Sherman D. Hanna, 
Professor, Human Sciences 
Department, Ohio State 
University, has taught 
undergraduate and graduate 
financial planning and 
consumer economics 
courses and advised 
graduate students at Ohio 
State University, Kansas 
State University, Auburn 
University, and Southern 

Illinois University-Carbondale. Currently he is the Program 
Director for the undergraduate financial planning program 
registered with the CFP® Board. He is also Chair of the 
Consumer Sciences Graduate Studies Committee. His 
research has covered many topics in personal finance, 
including household saving, credit use, retirement 
adequacy, investment choices, risk tolerance, and racial/
ethnic differences in financial decisions. He has over 350 
academic publications. He has published in numerous 
research journals, including Applied Economics Letters, 
Financial Services Review, Journal of Consumer Research, 
Journal of Consumer Affairs, Family and Consumer 

Sciences Research Journal, International Journal of 
Consumer Studies, Housing and Society, AAII Journal, 
Asia Pacific Advances in Consumer Research, International 
Journal of Human Ecology, Journal of Personal Finance, 
and Journal of Family and Economic Issues. He has been 
quoted in the Wall Street Journal, the New York Times, 
and numerous other news outlets. He has presented 
papers at conferences in Asia and Europe. He has advised 
34 PhD students, including some who are tenured faculty 
at universities in the United States, Korea, and Taiwan, as 
well as others who have prominent positions in the financial 
industry. He was the founding editor of the Journal of 
Financial Counseling and Planning, the founding co-editor 
of the journal Housing and Society, and has served on 
the editorial boards of the Journal of Consumer Affairs, 
the Journal of Financial Counseling, the International 
Journal of Human Ecology, the Journal of Family and 
Economic Issues. He was named a Distinguished Fellow 
of the American Council on Consumer Interests and 
the Association for Financial Counseling and Planning 
Education, and received the Financial Educator of the 
Year award from the Association for Financial Counseling 
and Planning Education. He has received 16 awards for 
research papers by national organizations.
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Exhibitors

FINRA Foundation
1735 K Street NW 
Washington, DC 20006
Warren (Bud) G. Schneeweis
bud.schneeweis@finra.org
Susan Sarver
susan.sarver@finra.org

Garrett Planning Network 
112 Tattersall Drive 
Burlington, NJ 08016
Dylan Ross
dylan@dylanlross.com
Sheryl Garrett

Lifewise / Money Habitudes
421 W. Blackbeard Road 
Wilmington, NC 28409
Syble Solomon
syble@lifewise.us

National Diability Institute
1667 K Street NW 
Suite 640 
Washington, DC 20006
Michael Roush
mroush@ndi-inc.org
Nancy Boutot
nboutot@ndi-inc.org

National Endowment for 
Financial Education
1331 17th Street #1200 
Denver, CO 80202
Chelsea Norton
cnorton@nefe.org

Next Gen Personal Finance
523 Emerson St.
Palo Alto, CA 94301
Andrew Furth
andrew@nextgenpersonalfinance.org

Purple Heart Homes
PO Box 5535
Statesville, NC, 28687
Cheryl	Campbell
ccampbell@phhusa.org

Texas Tech University
PO Box 41210 
Dept Of Pfp, Ttu Cohs Room 260 
Lubbock, TX 79409
Dawn Abbott
dawn.abbott@ttu.edu

The USAA Educational Foundation
9800 Fredericksburg Road 
San Antonio, TX 78288
Scott Halliwell
scott.halliwell@usaa.com
Steve Finley
steven.finley@usaa.com
Justin Schmitt
justin.schmitt@usaa.com
Ashley Burris
ashley.burris@usaa.com
Scott Curran
scott.curran@usaa.com
Pattie Parrish
pattie.parrish@usaa.com

University of Illinois Extension
801 N. Country Fair Drive, Suite D 
Champaign, IL 61821
Kathryn Sweedler
sweedler@illinois.edu

University of Missouri Extension
305 Gwynn Hall 
Columbia, MO 65211
Jo Britt-Rankin
britt-rankinj@missouri.edu

Zeiders Enterprises
2750 Killarney Dr 
Woodbridge, VA 22192
Lynne Patterson
lynnepattersonafc@gmail.com
Andi Wrenn
andi.m.wrenn@gmail.com

A chance to win! 
Visit participating exhibitor booths and register to enter in 
a drawing of various prizes! Winners will be announced on 
Friday before the final general session and must be present in 
order to receive prize. 
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Student Invitation to Present

Graduate and undergraduate students 
are  encouraged to submit papers on 
financial  counseling, planning, and/or 
education for consideration for the 2016 
Association for Financial Counseling and 
Planning Education® Research & Training 
Symposium to be held November 16-18, 
2016 in Louisville, KY.

Student papers may be based on research,  
a comprehensive literature review, or 
description  or evaluation of an educational 
or counseling methodology or program.

Outstanding student and research papers are eligible 
for consideration for an award. All authors of the paper 
must be students at the time of submission.

For more information and details on paper 
submission visit: www.afcpe.org/symposium 
and click on the 2016 Invitation to Present.

2016 AFCPE Research & Training Symposium 
November 16-18, 2016
Louisville, Kentucky






